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HAP 498: Internship in Healthcare Administration Spring 2026

Course Placement

(X) Core ( ) Concentration( ) Elective (X) Pre-requisite(s) HAP 489

Instructor Name &
Contact Information

Kimberly Redelsheimer, MHSA, FACHE

Adjunct Faculty

George Mason University, Health Administration and Policy
kredelsh@gmu.edu

773-709-6241

Email: kredelsh@gmu.edu

Office Hours: By appointment. Meetings can be arranged via email for a phone call, google hangout, or zoom.

Course Description

Prerequisite: This course is open to HAP majors only who have completed HAP 489. Unless otherwise arranged
with the HAP Undergraduate Coordinator this course is completed during the last academic semester of studies.

This 4-credit hour capstone course consists of class sessions with HAP faculty, and 120 hours of work on behalf of
a healthcare related organization. The 120 hours are to be spread out evenly throughout each week of the
semester, per the needs of the internship site. Students are expected to be on site a minimum of one day per
week throughout the entire semester.

This course provides students with a variety of applied experiences in the chosen area of concentration under the
direction of a HAP faculty member and preceptor in the field. The course integrates critical thinking, project
planning and management, communication, and analytic skills in internship and development of project product.
To take this course, a student must have an arranged internship prior to the first class.

Course Objectives

The capstone internship or practicum is a core component of the undergraduate BS in Healthcare Administration. The
objective of the practicum is to enable students to build on their theoretical preparation to:

1) Develop a basic understanding of leadership, management and problem/issue analysis skills through direct
observation and participation in management and/or policy making activities in a business or health related
organization

2)  Obtain practical information and knowledge about various roles and functions for developing products and
services, analyzing opportunities and managing various aspects of work in business/health related
enterprises, or public policy making entities

3) Explore and assess the implications and opportunities for professional employment

Course Requirements

Through the internship, students function as an integral member of a healthcare organization. Students are required
to perform weekly work for the organization and identify/complete a specific project, in addition to providing other
assistance or completing tasks as directed by their internship preceptor. It is anticipated students will also dedicate
time each week to preparation and documentation of the internship experience, class attendance, and other course
assignments.
This course requires 120 hours of onsite experience over 15 weeks.
If you are asked to leave the site, the student will receive an “F” for the course.

Mason Core

This course is designated as a Synthesis Course within the Mason Core Course Categories.

The purpose of the Synthesis course is to provide students with the opportunity to synthesize the knowledge, skills and
values gained from the Mason Core curriculum. Synthesis courses strive to expand students’ ability to master new
content, think critically, and develop life-long learning skills across the disciplines. While it is not feasible to design
courses that cover “all” areas of general education, Synthesis courses should function as a careful alignment of
disciplinary goals with a range of Mason Core learning outcomes.

Learning Outcomes:
A Mason Core Synthesis course must address outcomes 1 and 2, and at least one outcome under 3. Upon completing
a Synthesis course, students will be able to:

1. Communicate effectively in both oral and written forms, applying appropriate rhetorical standards (e.g.,
audience adaptation, language, argument, organization, evidence, etc.).
2. Connect issues in a given field to wider intellectual, community, or societal concerns using perspectives from
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two or more disciplines.
3. Apply critical thinking skills to:
a. Evaluate the quality, credibility and limitations of an argument or a solution using appropriate
evidence or resources, OR,
b. Judge the quality or value of anidea, work, or principle based on appropriate analytics and standards.

Textbook

Meacham, Michael R. (2015). From Backpack to Briefcase: Professional Development in Healthcare Administration.
Boston, MA: Cengage Learning. ISBN: 978-1-285-08485-5 (Strongly Recommended).

Teaching Methods

() Lecture ( ) Group work (X) Independent research
(X) Field work ()Lab

(X) Papers (X) Student presentations

( ) Guest speakers () Case Studies

(X) Class discussion ( ) Other:

Late Policy

Assignments must be submitted on the date the assignment is due. If a student anticipates a problem with
submitting work by the due date, the student should contact the instructor in advance of the due date to work
out a solution. Any work turned in after the due date without prior authorization will be decreased by 10% per
day, up to 4 days. On day 5 the student will receive a “0.” Discussion Board work is NOT accepted after the week
when it is due.

Grading Scale

94-100% = A 77-79 = C+

90-93 % = A- 74-76 =C

87 -89 % =B+ 70-73 = C- You must have a “C” or better in this course.
84-86%=8B 60-69 =D

80 - 83% = B- Less than 59 = F

Academic
Integrity/Student
Responsibilities

e The integrity of the University community is affected by the individual choices made by each of us. Three
fundamental and rather simple principles to follow at all times are that: (1) all work submitted be your own
(your own original words, either conveying your own original thought or the paraphrased thoughts/writing of
others, properly cited); (2) when using the work or ideas of others, including fellow students, give full credit
through accurate citations; and (3) if you are uncertain about the ground rules on a particular assignment,
ask for clarification.

e Students will be held to the Academic Standards outlined here: https://catalog.gmu.edu/policies/academic-
standards/#text

e The instructor for this course will use Turnltin to review for plagiarism and other honor code violations.

Al Policy

Please review the GMU guidelines for the use of Al: https://www.gmu.edu/ai-guidelines/ai-guidelines

Al is a tool that can be used ethically and professionally. However, users must maintain the highest standards of
transparency and integrity by clearly disclosing when and how Al has been utilized in their work. This includes
explicitly identifying Al-generated content, the platform utilized, and the date of use. Do not use Al in any way
that compromises academic integrity and violates university policies or guidelines. George Mason University’s
Academic Standards Policy prohibits students from cheating, plagiarism, stealing, and lying in academic work.

Accommodations for
Individuals with
Disabilities

Disability Services at George Mason University is committed to upholding the letter and spirit of the laws that
ensure equal treatment of people with disabilities. Under the administration of University Life, Disability Services
implements and coordinates reasonable accommodations and disability-related services that afford equal access
to university programs and activities. Students can begin the registration process with Disability Services at any
time during their enrollment at George Mason University. If you are seeking accommodations, please

visit https://ds.gmu.edu/ for detailed information about the Disability Services registration process. Disability
Services is located in Student Union Building | (SUB 1), Suite 2500. Email: ods@gmu.edu. Phone: (703) 993-2474.
Student responsibility: Students are responsible for registering with Disability Services and communicating about
their approved accommodations with their instructor in advance of any relevant class meeting, assignment, or
exam.

GMU Common Policy

Please review this site: https://stearnscenter.gmu.edu/home/gmu-common-course-policies/ for Common Policies
Affecting All Courses at George Mason University.

E-mail Policy

The Family Educational Rights and Privacy Act (FERPA) governs the disclosure of education records for eligible
students and is an essential aspect of any course. Students must use their GMU email account to receive
important University information, including communications related to this class. Instructors will not respond to
messages sent from or send messages regarding course content to a non-GMU email address.

Student responsibility: Students are responsible for checking their GMU email regularly for course-related
information, and/or ensuring that GMU email messages are forwarded to an account they do check.

Course Modality

This course will be taught on-line, with required participation in live/recorded class sessions. If individual students
need support to make-up an assignment/course requirements on a limited basis, the instructor will provide
material to assist them, in accordance with CPH policies: https://catalog.gmu.edu/colleges-schools/health-
human-services/#requirementspoliciestext.

Spring 2026

HAP 498 Page 2 of 3



https://catalog.gmu.edu/policies/academic-standards/#text
https://catalog.gmu.edu/policies/academic-standards/#text
https://www.gmu.edu/ai-guidelines/ai-guidelines
https://academicstandards.gmu.edu/
https://academicstandards.gmu.edu/
https://ds.gmu.edu/
mailto:ods@gmu.edu
https://stearnscenter.gmu.edu/home/gmu-common-course-policies/
https://studentprivacy.ed.gov/ferpa
https://registrar.gmu.edu/ferpa/
https://registrar.gmu.edu/ferpa/
https://catalog.gmu.edu/colleges-schools/health-human-services/#requirementspoliciestext
https://catalog.gmu.edu/colleges-schools/health-human-services/#requirementspoliciestext

Sexual Harassment,
Sexual Misconduct,
and Interpersonal
Violence

George Mason University is committed to providing a learning, living and working environment that is free from
discrimination and a campus that is free of sexual misconduct and other acts of interpersonal violence in order to
promote community well-being and student success. We encourage students and employees who believe that
they have been sexually harassed, sexually assaulted or subjected to sexual or interpersonal misconduct to seek
assistance and support. University Policy 1202: Sexual Harassment and Misconduct speaks to the specifics of
Mason’s process, the resources, and the options available to students and employees.

As a faculty member, | am designated as a “Non-Confidential Employee,” and must report all disclosures of sexual
assault, sexual harassment, interpersonal violence, stalking, sexual exploitation, complicity, and retaliation to
Mason’s Title IX Coordinator per University Policy 1202. If you wish to speak with someone confidentially, please
contact one of Mason’s confidential resources, such as Student Support and Advocacy Center (SSAC) at 703-993-
3686 or Counseling and Psychological Services (CAPS) at 703-993-2380. You may also seek assistance or support
measures from Mason’s Title IX Coordinator by calling 703-993-8730, or emailing titleix@gmu.edu.

Course Logistics and
Expectations

e Log-in Frequency: Students must actively check the Course site, their GMU email, and Announcements for
communications from the instructor, class discussions, and/or access to course materials at least 2 times per
week.

e Participation: Students are expected to actively engage in all course activities throughout the semester,
which includes viewing all course materials, completing course activities and assignments, and participating
in course discussions and group interactions.

e Technical Competence: Students are expected to demonstrate competence in the use of all course
technology. Students who are struggling with technical components of the course are expected to seek
assistance from the instructor and/or College or University technical services.

e Technical Issues: Students should anticipate some technical difficulties during the semester and should,
therefore, budget their time accordingly. Late work will not be accepted based on individual technical issues.

e Workload: Students are expected to meet specific deadlines and due dates listed in the Course Schedule. It
is the student’s responsibility to keep track of the weekly course schedule of topics, readings, activities, and
assignments due.

o Instructor Support: Students may schedule a one-on-one meeting to discuss course requirements, content,
or other course-related issues. Students should email the instructor to schedule a one-on-one session,
including their preferred meeting method and suggested dates/times.

e Students should not participate in online class sessions (either by phone or Internet) while operating motor
vehicles. As expected in a face-to-face class meeting, online participation requires undivided attention to
course content and communication.

Overall Course Grading

Grade Category % of total Items Week
grade
Class Participation 5 Attend Class in Weeks 1, 7, 14 and 15 Weeks 1, 7, 14, 15
Internship Documents 10 Submission of Affiliation Agreement, Week 1 DB, Project Weeks 1, 4, 15

Description Form, Internship Contact Form

Internship Weekly Reports 20 Weekly Form documenting hours and reporting of internship Weeks 1-15

activity

Student-Led Evaluations

5 Evaluations: Week 15
1.  Student Evaluation of Preceptor and Site Experience
2. AUPHA Survey

Completion of Peregrine

5 Successful completion of the Assessment within the 5-day Week 9

Assessment testing window

Discussion Board Presentations 20 Week 3: Overview of the Organization and Preceptor Weeks 3, 6, 10
Week 6: Overview of your Internship Project
Week 10: Interview with Senior Official from the Organization

Internship Project Executive 10 Written Report Week 11

Summary

In-class Project Presentation 10 Project Presentation Weeks 14 & 15

Preceptor Evaluation of Student 15 Evaluation Week 15

Total 100
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