George Mengis
(540) 229-1234| Falls Church, VA | gmengis@gmu.edu|www.linkedin.com/in/george-mengis

Healthcare Administrator

EDUCATION

George Mason University, Fairfax, VA
Master of Health Administration	May 20XX
· Concentration in Healthcare Consulting, Quality, Process Improvement, Operations, and Data Analytics
· Cumulative GPA: 3.95/4.0
Virginia Polytechnic & State University, Blacksburg, VA
Bachelor of Science in Nutrition Foods and Exercise	May 20XX
· Concentration in Biochemistry and Metabolism
· Major GPA: 3.75/4.0

RESEARCH EXPERIENCE

Capstone Research Project, Inova Health Systems	January 20XX – May 20XX
· Field experience at Inova, a level one trauma center with C-suite executives tackling a project on Quality Improvement, Management, and Data Analytics.
· Ensured Universal Protocol implementation and compliance in the surgical ambulatory space alongside the COO, CFO, and CNO.
· Consulted with providers and senior executives to improve quality of care and develop a continuous improvement policy distributed system wide in the ambulatory and outpatient space to reduce errors by over 10%.
· Analyzed patient and procedural data in the cardiac and vascular units to reduce operational waste by over 20%.

RELATED EXPERIENCE

Intern, Fairfax Community Health & Outreach Team, Fairfax, VA	September 20XX - present
· Demonstrate excellent problem-solving skills by assisting clinical and administrative staff on addressing vaccine hesitancy and increasing distribution by 10%.
· Use strong research skills and AI-supported analysis to identify demographics of lower-income individuals in the Fairfax area population to address social determinants of health.
· Communicate effectively by coordinating with state and federal partners such as the United Way, Virginia Department of Health (VDH), the CDC and other community stakeholders to host health screenings, education, referrals, and advocated for COVID-19 vaccinations for over 250 individuals.
· Managed community health assessment data collection and reporting processes, supporting evidence-based decision-making and strategic population health planning. 
Clinical Assistant, Carilion Clinic Velocity Care/Urgent Care, Fairfax, VA	November 20XX - May 20XX
· Utilized Excel to track revenue cycle management and processing of medical claims for over 200 patients daily.
· Navigated health insurance benefits for thousands of patients, improving access to timely care and reimbursement.
· Utilized Epic EHR to support clinical operations, documentation integrity, patient throughput, and care coordination.
Administrative Medical Assistant, Blue Ridge Pain Management, Blacksburg, VA	May 20XX - August 20XX
· Mastered drug testing procedures for over 2,000 adult patients.
· Initiated and increased patient throughput and recording of data with the Greenway EHR system by 15%.
· Assisted clinical staff with performing over 250 minor invasive procedures, contributing to efficient clinical operations.
Clinical Volunteer, Bradley Free Clinic, Roanoke, VA	August 20XX - August 20XX
· Assisted providers and dental students in extractions, anticipating the flow of the clinic, infection control, and data entry. This practice provides care exclusively to uninsured individuals.

LEADERSHIP EXPERIENCE

Vice-President, Rising Healthcare Leaders at Mason (RHLM)	April 20XX - present
· Elected by graduate student body of 315 interprofessional students.
· Collaborated with National Capital Healthcare Executives (NCHE) to promote professional development and industry engagement.
· Showcased excellent verbal and written communication skills by collaborating with top executives, physician experts, and multiple healthcare systems across the District of Columbia, Maryland, and Virginia (DMV).
· Planned and facilitated a conference with over 200 healthcare executives from the DMV area and won an award for Student Organization of the Year among 700 competing organizations.

SKILLS

Technology: Microsoft Office Suite, Power BI, Epic EHR, Visio, Tableau, Generative AI-assisted research.
Language: Fluent in English, Tigrinya, and Amharic.
