TERRI TOURIST
Fairfax, VA ∙ (123) 456-7890 ∙ ttourist@gmu.edu ∙ www.linkedin.com/in/ttouristsample 
Travel Specialist | Certified Travel Associate (CTA®) Candidate

SUMMARY: [Customize to your background and job you are applying to – delete this note]
Motivated Tourism and Events Management student with 3+ years of travel industry experience, including booking 100+ trips/month as a top award-winning Travel Agent. Fluent in English and Spanish with conversational Portuguese, Skilled in itinerary planning, GDS systems, customer relationship management, and AI-powered trip planning. 

EDUCATION: [List starting with the most recent credential and work backwards – delete this note]
George Mason University (GMU), Fairfax, VA                                                                                                           Expected May 20xx
Master of Science Sport and Recreation Studies
Concentration: Individualized Study in Sport, Recreation, and Tourism 

Geroge Mason University (GMU), Fairfax, VA                                                                                                                          Dec 20xx
Bachelor of Science, Tourism and Events Management
· Relevant Courses: Destination Marketing, Travel Industry Analytics, Event Planning, Hospitality Management
· Capstone Project: AI-Powered Itinerary Optimization for Leisure Travelers

PROJECTS: [List starting with the most recent project and work backwards – delete this note]
Travel Blog & Destination Guide Portfolio, Self Published                                                                                       June 20xx-Present
· Created 20+ destination guides featuring Chile, USA East Coast, and Caribbean regions
· Used Canva Magic Write and Gemini for content generation and SEO optimization
· Blogs attract 500+ monthly readers; includes interactive maps and budget breakdowns

AI-Powered Itinerary Optimization Project-Capstone Project, GMU                                                                                   Fall 20xx 
· Developed Python script using ChatGPT API to generate 7-day itineraries based on client preferences, budget, and interests
· Integrated Google Maps API for distance calculations and activity time estimation
· Reduced itinerary planning time by 40% compared to manual methods

PROFESSIONAL EXPERIENCE: [List starting with the most recent experience and work backwards – delete this note]
Travel Agent, Pacific Tour Travel Agency, Falls Church, VA                                                                                 August 20xx-Present
· Booked 100+ trips/excursions monthly with prices ranging from $2,000-$10,000 per trip
· Consulted with clients to identify travel needs, solid airline tickets, tour packages, cruises, and hotel accommodations
· Earned Top Agent Award for 3 consecutive months (out of 25+ agents)
· Maintained 95% client retention rate through personalized service and follow-up

Event Planning Coordinator Assistant, Dacor Bacon House, Fairfax, VA                                                June 20xx-November 20xx
· Coordinated 50+ large-scale events annually (weddings, memorials, rehearsal dinners, corporate meetings) with budgets up to $25,000
· Scheduled and led 15+ client meetings monthly, conducted venue walk-throughs, created detailed estimates and contracts
· Managed event lists and invoices; tracked payments with Finance Department and using QuickBooks and Excel
· Created planning documents and event execution guides using Google Docs and Google Sheets
· Coordinated cross-functional teams (Kitchen, Front House, Venue Caretaker) ensuring 98% on-time event execution

SKILLS: 
Data & Analytics: Microsoft Excel (Advanced), Data Visualization (PowerPoint, Tableau – Basic)
AI Tools: ChatGPT, Gemini, Canva Magic Write, TripAdvisor AI
CRM Systems: HubSpot, Freshworks CRMVirtual Event Platforms: Zoom, Accelevents, Handshake
Programming & APIs: Python (Basic – API Integration), Google Maps API
Business Tools: QuickBooks, Google Workspace
Languages: English (Fluent -Written & Oral), Spanish (Fluent -Written & Oral), Portuguese (Conversational)

ADDITIONAL INFORMATION:
Certifications: Certified Travel Associate (CTA®), The Travel Institute - In Progress (Expected 2026), Microsoft Certified: AI Business Professional, Microsoft - 2025, Google AI Professional Certificate, Google - 2025, AI for Travel Agents, Coursiv – 2025
Professional Associations: American Society of Travel Advisors (ASTA), United States Tour Operators Association (USTOA)
