Yi T. Chang, SHRM- CP
 Annandale, VA | 703-555-9999 | yi.chang22@gmail.com | www.LinkedIn.com/YChang7
SUMMARY
Motivated Human Resources professional with strengths in recruitment, employee engagement, and HR operations. Eager to leverage leadership, analytical, and interpersonal skills to contribute as an HR Manager.

EDUCATION [List starting with the most recent credential and work backwards – delete this note]
Applied Industrial and Organizational Psychology (Master of Professional Studies)                                                   December 20xx 
George Mason University, Fairfax, VA       GPA: 3.5
    
Human Resource Management Certificate	                 		       		                                      March 20xx
George Mason University

BA Integrative Studies, Concentration: Leadership & Organizational Development	    		                      August 20xx
 George Mason University, Fairfax, VA	       GPA: 3.25

ACADEMIC PROJECTS [List starting with the most recent project work backwards – delete this note]
Employee Selections, Biases, and Reflections					     	                                     May 20xx
· Secured 21,000 data points regarding the hiring and selection process from an industry partner and, using Tableau, conducted a regressive analysis of employee contributions. 
· Virtually presented findings to faculty and staff at annual University Life Symposium
· Submitted application to present data at annual SOIP conference, results pending

HUMAN RESOURCES EXPERIENCE [List starting with the most recent expericence backwards – delete this note]
Recruiter/Assessment Lead, ICF International, Fairfax VA				                                 November 20xx-Present
· Conducted effective recruitment and cost-effective talent attraction solutions to achieve recruitment needs in seven states.
· Identified areas for ongoing process improvement and enhanced value for money, attended leadership meetings to pitch solutions and field objections.
· Led ‘hiring manager’ briefing/kick off meetings with hiring managers and stakeholders to ensure defined a recruitment plan is agreed upon and maintained for all requisitions.
· Investigated available assessment tools, and selected recruiting assessments, trained team on implementation 

Human Resources Generalist, Amazon Web Services, Arlington, VA 			                                    June 20xx-October xx
· Evaluated and updated job postings, guaranteeing a detailed representation of role responsibilities, requirements, and qualifications
· Implemented strategies to evaluate metrics on a quarterly basis, ultimately reducing the average time to hire from 25 to 17 days
· Initiated process to automate several onboarding tasks, streamlining processes and increasing new hire satisfaction 40%

Human Resources Intern, The Salvation Army, Washington, D.C.                                                                    January 20xx-May 20xx
· Revitalized personnel records filing system and cross-checked virtual and paper records
· Prepared for the end-of-year AAP (March) reporting and compliance requirements
· Communicated with internal and external parties regarding human resource issues

SKILLS & CREDENTIALS
Certified, Society for Human Resources Management (SHRM-CP)	              		                                                        Aug 20xx
Certified, AI+HI Specialty Credential						                                               December 20xx
Member, Society for Human Resources Management (SHRM) 			                                               Aug 20xx-Present
Member, Society of Industrial/Organizational Psychology (SIOP)					               Sept 20xx-Present
Employee of the Month, ICF International							                                         July 20xx

