JAMIE YOUNG
Information Security Analyst
Fairfax, Virginia 22030 ∙ (703) 555-5555 ∙ jyoung@gmail.com ∙ linkedin.com/in/jamieyoung ∙ github.com/jamieyoung

PROFILE
Information Technology graduate with experience in information security and skills in: Python, JavaScript, and network security tools seeking an entry level Information Security Analyst position.

EDUCATION [list your education starting with the most recent and work backwards – delete this note]
Bachelor of Science, Information Technology; Concentration: Information Security    		         	       May 20XX
George Mason University (GMU) – Fairfax, Virginia                                                 			          	        GPA: 3.45
· Senior Capstone project: Led 5-member team to design and develop a database-driven community organization website using PERL and HTML, improving access to organizational resources through a centralized digital platform.

TECHNICAL SKILLS
Programming Languages: Python, JavaScript, SQL, Bash, PowerShell, C, .NET
Operating Systems: Windows, Linux (Kali, Ubuntu, Arch), MacOS, TCP/IP, Virtual Box, VMware, Unix
Security Tools: Packet Tracer, Wireshark, Network Miner, FTK Imager, Nmap
Framework & Tools: Git, Django, Angular, Express, Node.js, MS Office
Data & AI: Technical reporting, data analysis, AI-assisted research, workflow automation
Certifications: CompTIA Security+ (exp 1/25), Cisco Certified Network Associate (CCNA)

PROJECTS [list your projects starting with the most recent and work backwards – delete this note]
Network Forensics Analysis								             	            November 20XX
· Designed and documented a lawful network traffic interception proposal applying CompTIA Security+ principles to ensure regulatory compliance and ethical monitoring standards. 
· Developed a Linux-based live response toolkit (Ubuntu 64-bit bootable USB) to enable rapid evidence collection and improve incident response readiness during security incidents.
· Analyzed PCAP files using Wireshark, Network Miner, and Nmap to identify suspicious activity and produce a forensic report with remediation recommendations for security stakeholders.
· Created an incident response quick-reference guide outlining triage, escalation, and forensic procedures using AI-assisted research to improve clarity and alignment with industry best practices. 

GMU Room Reservation App									                    April 20XX
· Built a full-stack room reservation web application using React.js, Express.js, and MongoDB automating campus room retrieval via web scraping and structured data parsing to improve booking efficiency. 
· Deployed a Node.js-based application with Git version control and real-time UI updates, reducing manual booking errors and improving user scheduling efficiency through automated availability tracking and search functionality. 

RELATED EXPERIENCE [list your experience starting with the most recent and work backwards – delete this note]
IT Support Intern | ABC Technology Solutions – Arlington, Virginia	              	          December 20XX – Present
· Provide technical support for hardware, software, and network issues across remote and onsite environments, reducing downtime through timely resolution. 
· Install, configure, and maintain Windows workstations, user accounts, and system access permissions to ensure secure and efficient employee onboarding. 
· Document support requests via ticketing system, improve issue tracking, and ensure resolution within standards.
· Assist with system upgrades, software deployments, and IT asset management to support operational continuity.

IT Operations Micro-Intern | Parker Dewey (Remote)			       				     March 20XX
· Analyzed technology support workflows and developed recommendations to improve ticket management efficiency and user experience.
· Created documentation and onboarding guides to improve employee knowledge sharing and reduce training gaps. 
· Presented findings and process improvement recommendations to stakeholders within a two-week project timeline. 

Technology Consulting Virtual Experience Program | Forage			             	        August 20XX – May 20XX
· Completed a simulated technology consulting project involving process analysis, stakeholder communication, and solution recommendations
· Developed structured recommendations to improve operational workflows and support technology decision-making.
