Toni Ball
Sterling, VA 20164 | 703-123-4567 | tball@gmu.edu | linkedin.com/in/toniball | toniballmarketing.com

PROFILE [indicate your internship/job target and highlight areas of skills and experience – delete this note]
Results-driven Sports Management student with professional sales experience, a proven 25% revenue increase, top membership performance, and hands-on fan engagement in collegiate recreation. Seeking a sports marketing internship to drive audience growth, execute promotional campaigns, and increase ticket revenue. 

EDUCATION [list your education starting with the most recent credential and work backwards – delete this note]
George Mason University, Fairfax, VA			                          
Bachelor of Science, Sports Management, GPA: 3.3/4.0                                            Expected Graduation: December 20[XX]
Northern Virginia Community College, Sterling, VA                                                       
Associate Degree in General Studies, GPA: 3.6/4.0                                                                                                       May 20[XX]                                                                                                                                            

RELATED EXPERIENCE [list your experience starting with the most recent and work backwards – delete this note]
Mason Recreation, George Mason University, Fairfax, VA                                             
Front Desk Attendant                                                                                                                                   September 20[XX]-Present
· Greet and check in 200+ patrons daily, ensuring compliance with university safety and facility policies
· Generate membership revenue by promoting fitness programs to faculty, staff, and Fairfax County residents; ranked 3rd in new membership sales during pandemic year
· Enforce facility policies and health protocols to maintain a safe, inclusive recreation environment
· Maintain cleanliness and sanitation standards across cardio and weight training areas
Intramural Sport Referee                                                                                                                            September 20[XX]-Present
· Officiate intramural leagues including flag football and soccer for games averaging 30+ participants
· Interpret and enforce league rules to ensure fair play, safety, and sportsmanship
· Monitor participant eligibility and compliance with university and CDC health protocols
· Awarded “Official of the Semester” for integrity, professionalism, and customer service excellence

ADDITIONAL EXPERIENCE [list your experience starting with the most recent and work backwards – delete this note]
Verizon-Russel Cellular, Brambleton, VA                                                                        
Wireless Specialist                                                                                                                                         November 20[XX]-Present
· Increased annual store revenue by 25% through targeted sales strategies and customer engagement plans
· Develop and execute monthly performance action plans to exceed sales goals
· Manage store operations including opening/closing procedures, inventory control, and cash reconciliation
· Deliver consultative customer service to identify product solutions aligned with client needs
T-Mobile, Brambleton, VA                                                                               
Wireless Specialist                                                                                                                       December 20[XX]-November 20[XX]
· Educated customers on products and promotions to drive revenue growth
· Collaborated with marketing team to implement in-store campaign “T-Mobile Give Back Day”
· Resolved internal and external product concerns to improve customer satisfaction
· Utilized structured sales questioning techniques to match services to diverse customer needs

SKILLS
CRM & Revenue Systems: Salesforce CRM (reporting & pipeline tracking)
Sports Marketing & Digital Campaigns: Google Analytics, Meta Business Suite, Mailchimp email marketing, audience segmentation, campaign performance analysis
Content Development & Brand Engagement: Canva, Adobe Creative Suite (Photoshop, InDesign), CapCut, digital content creation, promotional campaign support, short-form video editing
Generative AI & Marketing Technology: ChatGPT (content drafting, campaign ideation, audience messaging), AI-assisted copy optimization, marketing content automation tools
Data Analysis & Performance Metrics: Microsoft Excel (pivot tables, dashboards), KPI monitoring, revenue tracking
Technology & Collaboration Tools: Microsoft Office Suite, Google Workspace, Outlook, Microsoft Teams, Zoom
